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LEARNING OBJECTIVES

ÀLearners will be able to describe the goals of Emotion Focused 
Family Therapy (EFFT)

ÀLearners will be able to practice emotion coaching and validation 
with patients and their families 

ÀLearners will be able to identify at least one of their own blocks 
around family therapy and/or working with certain patients
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Fundamentals of 
EFFT
ÅFamily-Focused

ÅParent/Caregiver Empowerment

ÅSkills Training

ÅFocus is on emotions and 
decreasing emotional avoidance
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CORE BELIEFS OF EFFT (LAFRANCE, 2017)

Individuals want their parents/caregivers to help them heal ɀ even when 
they try to convince us otherwise

Parents want to support their children to help them heal ɀ even when 
they try to convince us otherwise. 

Parents and caregivers CAN learn

Parents and caregivers can overcome their fears that may keep them 
stuck in unhelpful patterns of relating to their child
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CORE BELIEFS OF EFFT (LAFRANCE, 2017)

Parents and caregivers need to be coached. They also need for us to 
believe in them until they do

Therapists are not immune to the influence of emotion. They can also 
process these emotions to help the family get on track with wellness

Every dyad/triad/group is a system and every action has a reaction

#ÁÒÅÇÉÖÅÒÓȭ ÅÆÆÏÒÔÓ ×ÉÌÌ ÂÅ ÍÏÒÅ ÐÏ×ÅÒÆÕÌ ÁÎÄ ÌÁÓÔÉÎÇ ÔÈÁÎ ÁÎÙ ÃÌÉÎÉÃÉÁÎÓ 
will ever be
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CORE BELIEFS OF EFFT (LAFRANCE, 2017)
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Parental fear and self-blame, leads to low parental empowerment and 
ongoing problematic behaviors

EFFT reduces parental fear and self-blame, which led to caregivers feeling 
more empowered to help loved one with their mental health symptom 
management AND led to caregivers focusing on taking better care of 
themselves



Goals of EFFT



Goals of EFFT

ÅTo support family members 
in processing their 
emotional blocks

ÅTo support family members 
in healing wounds through 
relationship repair

ÅTo help clinicians process 
their own emotional blocks 
around family therapy and 
therapy in general
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Where to start

ÅPsychoeducation

ÅBoundaries 

ÅEmotional expression 
patterns in 
family/history of this in 
the family

ÅRelationship Dimensions

ÅEmotion basics

Hemendinger 2022



Boundaries

ÅClear: The lines of responsibility and 
authority are overt, communicated, and 
understood.

ÅUnclear boundaries: Boundaries are set, but 
can be broken by parents at any time. 

ÅDisengaged: The lines of responsibility and 
authority are strictly enforced and must be 
followed; not necessarily communicated or 
explained. 

ÅEnmeshed: The lines of responsibility and 
authority are blurred. 
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Traits of 
Boundaries

ÅRigid

ÅPorous

ÅBalanced

Hemendinger 2022



Animal models

ÅDivided into three categories for:

ÅEmotional Responses

ÅCaring Styles

ω CŀƳƛƭȅ ƳŜƳōŜǊǎΩ ǎǘȅƭŜ Ŏŀƴ ōŜ ǊŜƛƴŦƻǊŎƛƴƎ 
symptoms and familial patterns

ÅUse these as psychoeducation for patients 
and families

ÅThese also hold true for us as clinicians and 
teams



Animal Models-
Emotional Responses

Jellyfish

ÅStruggles with emotional 
regulation and keeping emotions in 
check

ÅOpenly distressed

Å! ƭƛǘǘƭŜ άǿƻōōƭȅέ ŀƴŘ Ŏŀƴ ŦŜŜƭ ƭƛƪŜ 
άŀ ƭƻǘέ
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Animal Models-
Emotional Responses
Ostrich

ÅAvoids emotions; seeing and thinking 
about them and dealing with them 

Å9ƴŜǊƎȅ ƛǎ ŦƻŎǳǎŜŘ ƻƴ άǇǊŀŎǘƛŎŀƭƭȅέ 
solving the problem or making the 
emotions go away

ÅάCƛȄ ƛǘέ ƳŜƴǘŀƭƛǘȅ 
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Animal Models-
Emotional Responses

Saint Bernard

ÅWarmth and Calmness

ÅSupport through showing interest and 
giving affirmation; increases confidence 
in change
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Animal Models-
Caregiver Types

Kangaroo
ÅOverprotective 

ÅProtect loved one 
from the challenges 
of life
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Animal Models-Caregiver 
Types

Rhinoceros

ÅControlling

ÅConstantly giving advice 

ÅTries to force change

ÅArgues
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Animal Models-Caregiver 
Types

Dolphin

ÅJust enough direction 
and nudging

ÅFollow when possible, 
take charge when 
necessary
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Relationship 
Dimensions
Relationship (Parenting) Dimensions Assessment

Å¢ŀǊƎŜǘǎ άŜȄǘǊŜƳŜǎέ ǘƻ ƘŜƭǇ ǘƘŜ ǇŀǊŜƴǘ ǊŜŦƭŜŎǘ 
ƻƴ ǘƘŜƛǊ άŘŜŦŀǳƭǘǎέ ŀƴŘ Ƙƻǿ ǘƘŜǎŜ ƛƴǘŜǊŦŜǊŜ 
with supporting efforts

ÅConnections should be made with the 
ά!ƴƛƳŀƭ aƻŘŜƭǎέ

ÅALSO increasing awareness and changing 
regular patterns will effect change in loved 
one (every action has a reaction!)
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Emotion Basics

ω 9Ƴƻǘƛƻƴǎ ŀǊŜ ŀŘŀǇǘƛǾŜ ŀƴŘ ŀƛŘ ƛƴ ǎǳǊǾƛǾŀƭ

ω ¢ƘŜȅ ǇǊƻǾƛŘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ ǎŜƭŦ ŀƴŘ ǘƘŜ ǿƻǊƭŘ

ω ¢ƘŜȅ ǇǊƻǾƛŘŜ ǳǎ ǿƛǘƘ ŀ ǿŀȅ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ƛƳǇƻǊǘŀƴǘ 
situations 
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Emotion Basics

Every emotion has:

ω ! ōƻŘƛƭȅ ŦŜƭǘ ǎŜƴǎŜ

ω ! ƭŀōŜƭ ǘƘŀǘ Ŏŀƴ ōŜ 
communicated in words

ω ! ƴŜŜŘ

ω !ƴ ŀŎǘƛƻƴ ǘŜƴŘŜƴŎȅ
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FEAR SADNESS ANGER

Body Sensation Heart racing
Sweaty Palms
Slowed digestion
EtcΧ

Heaviness
Slowness

Heart racing
Feeling hot/flushed
Tension in the body

Need Safety Comfort Validation
Setting a boundary

Action Tendency Run
Hide

Reach out for a hug Defending the boundary
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Emotion Coaching

ÅThe focus is on:
ÅRegulation

ÅValidation

ÅConnection

ÅPreventing escalation

ÅDe-escalation 
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5 Steps of Emotion Coaching

1. Attend to the emotion

2. Name it (put it into words)

3. Validate the emotion

4. Meet the emotional need

5. Fix/Problem-Solve

Repeat as needed!
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Step 1: Attend

!ǘǘŜƴŘ ǘƻ ȅƻǳǊ ƭƻǾŜŘ ƻƴŜΩǎ ŜƳƻǘƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜ ōȅ ŀǇǇǊƻŀŎƘƛƴƎ 
the situation calmly and acknowledging the presence of emotion 
άL ǎŜŜ ǘƘŀǘ ǎƻƳŜǘƘƛƴƎ ƛǎ ǳǇΦέ

Step 2: NameIt

Put into words the emotions (or range of emotions) that you 
think your loved one might possibly be experiencing. ά¸ƻǳ ƭƻƻƪ 
ǎŀŘΦέΣ ά¸ƻǳ ǎƻǳƴŘ ŀƴƎǊȅέ
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Step 3: Validate

This is the most important and yet the most challenging of all the steps. It 

communicates: ñI understand you and your unique experience.ò

Validating involves putting yourself in your loved oneôs shoes and conveying 

understanding of their experience as they are experiencing it. 

ñI can understand why you might feel sad. It really hurts to be excluded, 

especially when all of your friends are going to the partyò.
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4. Meet the need
ÅSadness: soothing, giving a hug
ÅAnger: helping to set and defend boundaries
ÅFear: protecting from danger (we do not protect 

anxiety! A real danger must be involved)
ÅAnxiety: helping to confront the anxiety-provoking 

situation with love and support
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5. Fix it/Problem-solve

When this stepis required, problem solving 
ŎƻƳƳǳƴƛŎŀǘŜǎ άL ǿƛƭƭ ƘŜƭǇ ȅƻǳ ǎƻǊǘ ǘƻ ǘƘƛǎ ƻǳǘέ ŀƴŘ 
it can be very helpful,but onlyif it comes after 
attending, labeling and validating the emotional 
experience of the child.



Summary - Emotion 
Coaching

LŦ ŀ ŎŀǊŜƎƛǾŜǊ Ŏŀƴ ǾŀƭƛŘŀǘŜ ǘƘŜƛǊ ŎƘƛƭŘΩǎ ŜƳƻǘƛƻƴǎΥ

ÅEC facilitatessymptominterruption

ÅEC increases self-efficacy of managing emotions, making maladaptive 
symptoms less necessary

ÅEC also improves the relationship, making inappropriate peer (therapist) 
orientation unnecessary

ÅEC improves parental self-efficacy too (because it works!)
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Deep Dive Into 
Validation

ÅValidation is NOT:

ÅIgnoring negative

ÅIgnoring positive

ÅReassurance

ÅProblem-solving

ÅValidation IS:

ÅProviding space for a loved one to feel 
seen and heard

ÅValidation is critical; meeting the need is 
optional
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